SHIMANO STEPS QUICK SERVICE MANUAL  SHIMAND

This manual has been created to simplify service and warranty
procedures for e-bikes equipped with Shimano STEPS system. By giving
it to you we hope it will become a tool helpful in everyday professional
customer service.

ﬁllt;(::r/\/li;z:iwrir;t;zllscg;d technical documents are available online at B E FO RE R E M OTE CO N N ECT' O N
The applicable laws and regulations must be obeyed according to the WlTH S H | MAN O PO I_AN D

country or region in which the entity operates as a dealer.
BEFORE CONNECTING WITH
_ SHIMANO POLAND, PLEASE PREPARE
List of necessary tool THE BIKE AND FOLLOWING TOOLS:
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2,5mm e-tubeproject.shimano.com
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Troubleshooting

In case of any problem with the Shimano STEPS system, we
recommend to follow steps described as below. Step by step, you
will be able to solve the majority of issues that may occur while using
the bicycle with Shimano STEPS system. In case of the issue that is
impossible to solve, we recommend to contact with Shimano Poland
directly.

SHIMmANO
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Is the Shimano STEPS system
turning on?

Description of the

warning / error code

Unable to detect

Warning and error codes

Solution

Check the distance between the
speed sensor and the magnet.

Is the battery correctly
installed on the bike?

Is the battery charged and
working?

Are all of the wires connected
correctly?

Does the display show
a warning or error code?
Which one?

wot1 driving speed. It should be spaced between
3to 17 mm.
W013 Torque sensor Restart the bike without pressing
activation failed. on the pedals.
System error Restart the bike. Using the
EO10 d)étected E-TUBE PROJECT application,
' restore the drive unit firmware.
An error has been Use the E-TUBE PROJECT
E013 detected in the drive application to update and,
unit firmware if necessary, restore the drive unit
’ firmware.
Check if the speed sensor is
installed in the right position.
014 EZE ;22?15;2?@; in If necessary, install it in the
the wrong position correct position, conduct a test
9p " | ride for a few minutes, and then
restart the bike.
A communication
error has been Check if the cable between the
E020 detected between drive unit and battery is properly
the battery and drive | connected.
unit.
The cycle-computer's Use the E-TUBE PROJECT
£043 firmware may be application to update and,

partially damaged.

if necessary, restore the
cycle-computer’s firmware.
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